Instructions for Using Cloud PBX System for True Mobile Network Users

The Computer Center has tested the Cloud PBX system on the True mobile network and found an issue
where calls connect but the speaker’s voice cannot be heard on the True side in certain areas. This
problem originates from the mobile network provider, not the Cloud PBX system. Due to the University's Wi-

Fi network design not covering all areas within buildings , users experience continuous switching between
mobile networks and Wi-Fi, even when inside buildings. This may affect the Cloud PBX system usage for True

network users, resulting in inability to hear the speaker's voice during calls within office building areas.

How to Adjust Connection Settings for More Stable Cloud PBX Performance!

-Inside Buildings: Disable True mobile network and connect to University Wi-Fi network.

-Outside Buildings: Re-enable True mobile network connection.

Using Cloud PBX System

for Mobile Network Users

How to Adjust Connection Settings for More Stable

Cloud PBX Performance!

Inside Buildings

Disable True mobile network and
connect to University
@ Wi-Fi network.

Outside Buildings

Re-enable mobile
network connection.




